
TERMS AND CONDITIONS
 

I) Extra material s and/or services not specified at the date of acceptance hereof, will be at an additional charge. 

2) The follo wing acts or condition s are specitica lly excluded from this plan becau se they are not related to maintenance service. 

Any work performed due to these conditions will be billed at our normal prevailing rates . 

• Frozen or congealed lines - Coverage to vacant or unoccupied dwellings • Lack of oil or propan e 

- Electrica l or plumb ing work more than 3 feet away from the unit. - Tripped circuit breakers - Owner/operator errors or omissions 

- Dama ge due to water , fire, ACT OF GOD, tampering or abuse - Damage due to non-U.S.E.E.G. personnel servicing th e unit 

- Additional parts not here in contained and/or replac ement of entire system. 

3) Replacement parts are contracted as I of each part per year of contract anything above and beyond that will be at full price. 

4) All materials provided for herein remain the sole propert y of US Energy Efficiency Group LLC until full payment is rendered by 

purchaser, and may not be removed, serviced, 01' discarded by anyone not employed by said company without writt en consent. 

5) Purchaser agrees that balances not paid in accordance with this contract are subject to a I \Iz% service charge per month (18% per 

annum ). 

6)	 US Energy Efficiency Group LLC is not responsible for any latent condit ions relati ve to service and/or install of material s. These include 

but are not limited to faulty wiring, defective parts, inadequate housing or storage areas, or any other condition that could not be easily 

identified during the course of a routine evaluat ion, which require attention above and beyond our norma l scope of work, or require 

additi onal parts and/or serv ices not herein conta ined. 

7)	 Unless so stated otherwise , all material s are considered "new", meaning not previously used in any manner, and are guarant eed for 30 

days. ALSO unless otherwise stated, Labor is guarant eed for 60 days. 

8)	 The tota l shown on this contract is the net contract price with appro priate use and/or sales tax included. 

9) This proposal to furni sh parts and/or the services related to those parts is subject to the availab ility of said parts and acceptance by the 

company. 

10) Prices included are good for not longer for 30 business days, at which time, if no signature of acceptance is rendered, we reserve the right 

to change said pricing. 

I I) In the event of default of payment hereof, for any reason, the purchaser agree s to pay all cost of collection together with court filing , and 

attorney's fee of30% iflitigation is initiated to enforce collection. 

12) Unless so stated otherwise we reserve the right to make use ofthe purchaser 's electr icity to power any tools needed to complete the 

services herein contained. 

13)	 All contracts can be cancelled within 5 business days ofdate ofsignature, with written notice of cancellation by purchaser. 

14) Contracted 'Jobs" (meaning materials and/or services) cancelled within the timeframe specified in paragraph 12 entitle the purchaser to 

full refund of moni es collected, with exception of the cost of services rendered prior to cancellation date and/or material s prov ided to 

purchaser that are not returned. 

15) Generally parts and other materials are ordered on an as needed basis . Such "special ordered" materials can not be cancelled. In 

accordanc e to paragraphs 12 & 13 all materials needing to be ordered will be AFTER the cancellation windo w has expired. 

16) *A."lY purchaser who request a RUSH ORDER, meaning that parts and/o r services are requir ed to be ordered and/or completed prior to 

the end of the 5 business day window, agrees to waive the right to cancellation. 

17)	 All terms, conditions, and guarant ees apply only to the ORIGINAL purchaser and ORIGINAL service site, and are non-transferable. 

18)	 To qualify for claims against the parts and/or service guarantee, ORIGINAL purchaser must provid e ORIGINAL contracts, receipts, or 

any other docum entation which demonstrates proof of purchas e and or service preformed. 

19)	 US Energy Efficiency Group LLC shall not be liable for injury or damages to persons or property resulting from defects in, or non­

operation of, customer's equipm ent or its accessories, nor shall we be liable for damages caused by equipment failure due to improper 

design by others, servic es rendered by others, or improper sized equipment by other s. Guarantees on parts do not include replacement or 

repair due to normal wear and tear, damage caused by un authorized personnel, acts of nature , or improper operation and/or usc of said 

parts. 

20)	 This Contract will be in effect until "ending date" specified. At which time the customer will be given an option to renew at locked in 

price for up to 5 renewals. If/when contract is allowed to lapse customer will be charged prevailing rates for parts and/ or service, unti l a 

new service agreement is formulated . 


