
TERMS AND CONDITIONS
 

1)	 Extra materia ls and/or services not spec ified at the date of acceptance hereof, will be at an addit ional charge. 

2)	 The followi ng acts or cond it ions are spe cifically excluded from this plan because they are not related to maintenance servi ce.
 

Any work performed due to these condi tions will be billed at our norma l prevailing rates .
 

- Froze n or congea led lines - Covera ge to vacant or unoccupied dwellin gs - Lack of oil or propan e
 

- Electrical or plumbing work more than 3 feet away from the unit - Tripped circuit breakers - Owner/operator errors or omissions
 

- Dama ge due to water, fire, ACT OF GOD, tamper ing or abuse - Damage due to non-U.S.E.E.G. personn el servi cing the unit
 

- Additional parts not herein contained and/or rep lacement of ent ire system .
 

3) Replacement parts are contracted as 1 of each part per year of contract anything above and beyond that will be at ful l price. 

4) All materials provided for herein remain the sole property ofUS Energy Efficiency Group LLC until full paym ent is rendered by 

purchaser, and may not be removed, serviced, or discarded by anyo ne not emp loyed by said company without wr itte n conse nt. 

5) Purchaser agrees that balances not paid in acc ordance with this contract are subject to a 1 Y2% service charge per mont h ( 18% per 

annum). 

6)	 US Energy Effic iency Group LLC is not respo nsible for any latent conditions relative to service and/or install of materials. These include 

but are not limited to fau lty wirin g, defective parts, inadequate housin g or storag e areas, or any other condition that could not be easi ly 

identified during the course of a routine evaluation, which require atten tion above and beyond our normal scope of work, or require 

additional part s and/or services not herein contained. 

7)	 Unless so stated otherwise, all materials are considered " new", meaning not previon sly used in any mann er, and are guaranteed for 30 

days. ALSO unless otherwis e stated, Labor is guaranteed for 60 days. 

8) The total shown on this contract is the net contract price with appropriate use and/or sales tax included. 

9) This proposal to furnish parts and/or the serv ices related to those parts is subject to the availability ofsaid parts and acce ptance by the 

company. 

10) Prices included are goo d for not longer for 30 business days , at which time, if no signature ofacceptan ce is rendered, we rese rve the right 

to change said pricing. 

11) In the event of default of payment hereof, for any reason, the purchaser agrees to pay all cost of collectio n together with court filing , and 

attorney's tee of 30% iflitigation is init iated to enforce collec tion. 

12) Unless so stated otherw ise we reserve the right to make use ofthe purch aser 's electricity to power any tools nee ded to complete th e 

services here in conta ined. 

13) All contract s can be cancelled within 5 business days ofdate of signature, with writt en notice of cance llation by purchaser. 

14) Contracted "jobs" (meaning materials and/o r services) canc elled with in the t imeframe specified in paragraph 12 entitl e the purchaser to 

full refund of monies collect ed, with exception of the cost of services rendered prior to cancellatio n date and/or mat erials provided to 

purchaser that are not returned. 

15) Generally part s and other materials are ordered on an as needed basi s. Snch "special ordered" materials can not be cance lled. In 

acco rdanc e to para graphs 12 & 13 all materials needing to be ordered will be AFTER the canc ellat ion win dow has expired. 

16) *ANY purchaser who request a RUSH ORDER, meaning that parts and/or services are requ ired to be ordered and/or completed prior to 

the end of the 5 business day window, agrees to waive the right to cancellation. 

17) All term s, conditions, and guarantees apply only to the OR IGINAL purchaser and ORI GINAL service site, and are non -transferabl e. 

18) To qualify for claims against the parts and/or service guarantee , ORIGINAL purchaser must provide ORI GIN AL contracts , receipt s, or 

any other docum entat ion which demonstrates proofof purcha se and or service preformed . 

19) US Energy Efficiency Group LLC shall not be liable for injury or dam ages to persons or propert y resu lting from defects in , or non­

operation of, customer 's equipment or its accessories, nor shall we be liable for damages caused by equipment failure due to improper 

design by others , services rendered by others, or improp er sized equipment by others. Guarantees on parts do not includ e replacement or 

repair due to normal wear and tear, damage caused by unauthorized personnel, acts of nature, or improper operation and/o r use of said 

parts. 

20)	 This Contract will be in effect until "ending date" specified. At which tim e the customer will be given an opt ion to renew at lock ed in 

price for up to 5 renewals. If/wh en con tract is allowed to lapse customer will be charge d prevailing rates for parts an d/ or service, until a 

new service agreement is formulated . 


